
UNCLASSIFIED I November 08, 2006 


RMS Request Number: 

Q087970 

Request ID: 0087970 

Performance Indicator : Capital Equipment 

Status : dosed Opened : 5/27/2004 9:01:00AM 

Closed : 1/19/2006 5:31;51PM 

Requestor Name | 

Office : BIRMINGHAM 

Phone 5 20SJ “"^j 

Case Number: ^ 7C 

Office Code : 3070-0000 

Investigative Program : 

Assigned to Name { jj 

Program Manager \ | 

Assigned To Group : T1CTU 

Program/Type : Technical Access (Wireless) 

Category : HCTU 


Item: DCS 3000 








I UNCLASSIFIED ) November 08, 2006 

RMS Request Number: 0088054 




UNCLASSIFIED 
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UNCLASSIFIED j November 08, 2006 


RMS Request Number: 00881 99 



UNCLASSIFIED 
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UNCLASSIFIED 


RMS Request Number: 


0088366 


Request ID: 0088366 

Status : Closed Opened : 6/10/2004 10:41:00AM 

Performance Indicator : Technical expertise 
Closed : 1/19/2006 5:36:37PM 

Requestor Name :| j 

Office : SACRAMENTO 

Phone : 9ie[ | 

Office Code : 3720-0000 

Case Number: J D g 

b7C 

Investigative Program : 

Assigned to Name 1 1 

Program Manager ] 

Assigned To Group : TtCTU 
Category : TICTU . 

Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

(Requested Support : Needs DCS 3000 equipment 

U ||worklog : 9/24/2004 7:49:20 PM | 




UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0088367 


Request ID: 0088367 
Status : aosed 

Opened : 6/10/2004 10:42:00AM 

Performance Indicator : Capital Equipment 
aosed : 1/19/2006 5:36:50PM 

Requestor Name 

1 

Office: El PASO 

Phone : 9isj f 


Office Code : 3240-0000 

Case Number : 

be 

b7C 

Investigative Program : 

Assigned to Name j 

=□ 

Program Manager ] j 

Assigned To Group : TICTU 
Category : TlCnj 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support : Needs new DCS 3000 router, switch and 


Worklog ; 9/ 24/2004 7:49:20 PM 

k/iu/iOU^LQ :42:48 Al ^ p ipping new DCS 3000 

switch and UP S f j iiagned/for warded req uest 
] 6/10/2004 11:15:33 AM | ] 


cj 


||Completed shipment 


b6 

b7C 


UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0088540 


Request ID : 0088540 
Status : Closed 

Opened : 6/17/2004 12:36:00PM 

Performance Indicator : Capital Equipment 
Closed : 1/19/2006 5:39:47PM 

Requestor Name 

~1 

Office : HONOLULU 

Phone ; 80^ | 

1 b7C 

Office Code: 3280-0000 

Case Number : 


Investigative Program : 

Assigned to Name | 

| 

Program Manager | 

Assigned To Group : TICnJ 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


! Requested Support : Equipment for DCS 3000 Net and 
Servers. 


|||workto 9| : 


9/24/2004 7:49:22 PM 


6/17/2004 12:36:15 Pm | | 

jssigned/forwanded req uest toi II 

5/17/2004 12:36:43 PM| | Shipped on 6/17/04. 


UNCLASSIFIED 
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UNCLASSIFIED 
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Requested Support : One (1) DCS 3000 CPU 
Monitor, keyboard or mouse required. 








RMS Request Number: 0088773 


Request ID : 0088773 
Status : Closed 

Opened : 6/25/2004 10:49:00AM 

Performance Indicator : Capital Equipment ' 
Closed : 1/19/2006 5:44:40PM 

Requestor Name 

1 

Office : KNOXVILLE 

Phone : 865J”” ] 

bo 

b7C 

Office Code : 3370-0000 

Case Number : 


Investigative Program : 

Assigned to Name :| 

f 

Program Manager j j 

Assigned To Group : TICTU 
Category ; TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



UNCLASSIFIED 
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RMS Request Number: 0088925 










RMS Request Number: 0089217 



Assigned To Group : TICTU Program/Type : Technical Access (Wireless) 


Category : TICRJ 
Item: DCS 3000 



UNCLASSIFIED 
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RMS Request Number: 0089310 


November 08, 2006 




UNCLASSIFIED 
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* 


[ UNCLASSIFIED | November 08, 2006 

RMS Request Number: 0089466 


Request ID: 0089466 
Status : Gosed 

Opened : 7/19/2004 12:51:00PM 

Performance Indicator : Capital Equipment 
Closed : 9/2/2005 U:36;41AM 

Requestor Name 1 

1 

Office : INDIANAPOLIS 

Phone : 


Office Code : 3310-0000 

Case Number : 

fc7C 

Investigative Program : 

Assigned to Name | 

| 

Proqram Manager I ! 

Assigned To Group : TICOI 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support ; A new DCS 3000 to replace the existing I Iworkloq : 9/2 4/2004 8:00:35 PM 

Indianapolis DCS3000 which has been having problems and add IZZZZZZ^I _ 

aD^3000foraseagentetouse^r^ctogQ^^__^^^^_|j^/i9^00^2:51:^ Ph| I 

assigned/forwarded re nuesttol 1 

7/19/2004 4:08:46 PM l I 

assigned/fbrwarded req uest td I 

h 6 7/26/2004 10:07:36 Ah- j E hipped on 7/26/04. 

b7c [|7/26/2004 10:44:42 Alj [Completed Shipment 


UNCLASSIFIED 
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RMS Request Number: 0089543 


Request ID : 0089543 


Performance Indicator : Capital Equipment 

Status : Closed 

Opened : 7/21/2004 9:12:00AI* 

1 Closed : 9/2/2005 U:36:41AM 



UNCLASSIFIED 
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RMS Request Number: 


UNCLASSIFIED 

0089758 


Request ID : 008975) 
Status : Closed 


Requestor Name .~j 
Phone : 404 | 

Case Number : 


Opened : 7/26/2004 1:45:00PM 


Assigned to Name : | 
Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Performance Indicator : Technical Expertise 
Closed : 9/2/2005 11:38:04AM 


Office : ATLANTA 
Office Code : 3040-0000 
Investigative Program : 


Program Manager j | 

Program/Type : Technical Access (Wireless) 









RMS Request Number: 0089924 


November 08, 2006 


Request ID : 0089924 Performance Indicator : Capital Equipment 

Status : Completed Opened : 7/29/2004 3:29:00PM Closed : 9/24/2004 7:55:14PM 




UNCLASSIFIED 
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1 UNCLASSIFIED | November 08 , 2006 

RMS Request Number: 0090055 


Request ID : 0090055 Performance Indicator : Technical Expertise 


Status : Closed Opened : 8/3/2004 8:42:00PM Closed : 1/19/2006 6:10:04PM 

Requestor Name \ | Office : WASHINGTON 

Phone : 202 | ~| b 6 Office Code : 3920-0000 

Case Number : fc>7C Investigative Program : 


Assigned to Name | 
Assigned To Group : TtCTU 
Category : TICTU 
Item: DCS 3000 


[Requested Support : DCS 3000 


Program Manager : |~ 


Program/Type : Technical Access (Wireless) 


1/24/2004 7:49:48 PM 


8/3/2004 8:42:05 d 
llassigned/fbrwarded request to 


UNCLASSIFIED 
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I UNCLASSIFIED | November 08, 2006 

RMS Request Number: 0090257 


Request ID : 0090257 
Status : Closed 

Opened : 8/10/2004 11:01:00AM 

Performance Indicator : Capital Equipment 
Closed : 1/19/2006 6:07:53PM 

Requestor Name 

n 

Office : LOS ANGELES 

Phone : 310-| | 


Office Code: 3410-0000 

Case Number : 

be 

blC 

Investigative Program : 

Assigned to Name j 

| 

Program Manager J | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


iRequestedSupport: Equipment farDgJOOOjnsBIl^ 


be 

b7C 



UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0090440 


Request ID : 0090440 


Performance indicator : Capital Equipment 

Status : Closed 

Opened : 3/16/2004 10:02:00AM 

dosed : 9/2/2005 11:36:42AM 


Requestor Name | | 

Phone : 

Case Number : 


bo 


b7C 


Office : DENVER 
Office Code : 3210-0000 
Investigative Program : 


Assigned to Name | 
Assigned To Group : TICTU 


Category : TICTU 
Item: DCS 3000 


(Requested Support : Re teicall tcj_ 


Requested 

Hi. tw o pg 


b2 

be 

b7C 

b7E 


Program Manager j | 

Program/Type : Technical Access (Wireless) 


1 jlworklog : 9/24/2004 8:00:48 PM 

' 1 10:02:01 Ah ] 

llassigned/forwarded req uest to! 
8/16/2004 10:22:18 AM | 
assigned/forwarded re quest tcf 
(p/ 10/2004 10:14:29 AT* 

:o replace broken one. 


lipped desktop machine 
send rack mount u nits in ftit ure. 
ipped on 9/10/04. 9/16/2 004 2:57:59 P mI" 


i Replaced DCS 3000 with a nev|_ 

9/14/04. Will send rack mount systems at a later date. 


3rachine or 
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b,2 
to 6 
b7C 
b7E 


UNCLASSIFIED ) 
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w m 

I UNCLASSIFIED ] November 08, 2006 


RMS Request Number: 0091449 



□ 
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UNCLASSIFIED 
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UNCLASSIFIED 


RMS Request Number: 


0092288 



UNCLASSIFIED 
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RMS Request Number: 0092 689 

Request ID : 0092689 Performance Indicator : Capital equipment 


Status : dosed Opened : 10/5/2004 1:43:52PM Closed : 2/8/2005 7:40:22AM 



| approval. 

1/24/2005 11:06:25 AM 







November 08, 2006 


RMS Request Number: 0092753 


Request ID: 0092753 


Performance Indicator : Capital equipment 


Status : Closed Opened : 10/5/2004 3:49:53PM 

Requestor Name | **| 

Phone : 2is | | 

Case Number: fog 

fo7C 


aosed : 1/19/2006 S:57:40PM 

Office : PHILADELPHIA 
Office Code : 3620-0000 

Investigative Program : 


Assigned to Name | j 

Program Manager j 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

(Requested Support : Philadelphia is requesting a new rack jjj 

Iworkloo : 10/6/2004 11:40:06 AM j 

|| mount DCS 3000 unit | | || 




10/6/2004 11:52:08 AM j j j 


Shipped on 10/6/04. 


foe 
fc ic 
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RMS Request Number: 


UNCLASSIFIED 

0093249 


Request ID : 0093249 
Status : dosed 


Opened : 10/14/2004 12:56:25PM 


Performance Indicator : Capital equipment 
Closed .-1/19/2006 5:56:38PM 



Assigned to Name [""" j 

Program Manager 

1 

Assigned To Group : TICRI 

Program/Type : Tech 

lical Access (Wireless) 

Category : 7ICTU 



Item: DCS 3000 












November 08, 2006 
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November 08, 2006 


RMS Request Number: 0094737 


Request ID: 0094737 
Status : Closed 

Opened : 11/8/2004 9:44:11AM 

Performance Indicator ; Capital equipment 
Closed : 1/14/2005 8:38:36AM 

Requestor Name | 

1 

Office : DALLAS 

Phone : 97^_ jf” 

ib6 

Office Code : 3190-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name j 

| 

Program Manager | 1 

Assigned To Group : TICTU 
Category : TICTU 
Item: Telecom Intercepts 


Program/Type : Central Monitoring Plant 



Page 526 of 622 
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November 08, 2006 


RMS Request Number: 


0094814 


Request ID -.0094814 


Performance Indicator : Capital equipment 

Status : dosed 

Opened : 11/9/2004 1:42:55PM 

Closed : 1/19/2006 5:56:07PM 

Requestor Name J 

IZH 

Office : HOUSTON 

Phone s 7i\ [ 

Case Number : 

be 

b'/c; 

Office Code : 3290-0000 

Investigative Program : 

Assigned to Name j 

| 

Program Manager :| | 

Assigned To Group : nCTU 
Category : TICTU 
Item: DCS 3000 

h€ 

hlC 

Program/Type : Technical Access (Wireless) 
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I UNCLASSIFIED November 08, 2006 

RMS Request Number: 0095001 


Request ID : 0095001 

Status : Closed Opened : 11/17/2004 7:42:10AM 

Performance Indicator : Technical expertise 
dosed : 1/19/2006 5:55:33PM 

Requestor Name ^ J 

Office: NEW YORK CITY 

Phone : 212^^^^ b 6 

Office Code : 3540-0000 

Case Number : 

Investigative Program : 

Assigned to Name j j 

Program Manager J | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 


ities ted Support : As per phone conversation with | | 
we were inqu iring about the possiblity of incorporating 
i nto the Pen Register reports on the DCS 


Th ere are tim es when the agents need to know the address of 
th j l in real time, an d thd b rooram does not 

always work. Looking up the j fr om the carrier on 
spreadsheets are not always reliable, and in some instance s, we 
| must wait for the carrier to reply withl 1 


73/2004 9:46:41 AM 


las Reassigned or Forwarded thispoiifiSL— 

9:37:45 AM f 

las Reassigned or Forwarded this request to 



1:03:16 PM 
Reassigned or Forwarded this 1 


or Forwarded thil 


b7C 

b7E 


ist. A^r 


jJs/6/2005 2:42:28 PM 

I Currenlty we are unable to accomdate this request. ; 
reviewing the technical aspects of this request the realization 
that the databasing aspects of this are beyond the DCS 3000 
Uprograms current operation characteristics. 


UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 


Opened : 1/12/2005 12:04:00PM 



Performance Indicator : Technical expertise 



Requested Support : DCSP is noticing missed calls. Site is 
reporting that they are receiving the calls on the DCS3000 
system, but not receiving calls on th j ^ ~l ~nie missing 
calls are not specific to a certain carrie d [ is currently 
monitoring the line and whenever a call is recieved on the 
DCS3000 h e verifies that the same call is being received and the 
"* | The call length does not matter either. The c alls can 

be varimis lenoth. Ia m going to email this RMS ticket t j 

l to see if they want to add any information 
to the worklog for this ticket. We will need to get Raytheon 
involved in this issue. 


llWorklog: 1/13/2005 8:24:54 AM 


| [ please look into this. Thanks. 

T"— "fr as Reassigned or Forwarded this request 
l7W25Bl 5:26:43 PM I I 

This issue does seem to occur when the calls are in rapid 
succession. Ho wever, the DCSP has determined that tte_ 
issue IS in feet albroblem becau se they installed On 
parallel with thej_Tinput port. The j [ captured all of the 
1 data and the TIU did not (didn't even activate/respond to the 


ite request to 
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November 08, 2006 


RMS Request Number: 


Status : Closed Opened : 1/26/2005 6:25:20PM 


Closed .*6/24/2005 8:28:36AM 



Assigned To Group: TICTU 


Requested Support : The San Francisco Division is getting a 
( from a neutral tone ( Cage in a CO) to Tech Off-sit 
and Fed Bldg (450 Golden Gate Ave, SF); thus, certain CMP 
equipment will require relocation and/or additional support 
equipment will be needed. Thus the following is presently 
required: 


llWorklog ; 1/27/2005 8:03:50 AM 


3/28/2005 3:50:47 PM 
This ticket has been reassigned tc 
dosed, mm 


^ ^Ihas Reassigned or Forwarded this request 

5/10/2005 1:16:38 PM 
Recommend closing out this RMS, CA, 10MAY05. 
5/12/2005 5:14:58 PM 
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November 08, 2006 


RMS Request Number: 0096899 



b7E 
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November 08, 2006 


RMS Request Number: 0096903 

I Request ID : 0096903 Performance Indicator : Capital equipment 


Status : Closed Opened : 2/1/2005 11:27:40AM 


Requestor Name j 
Phone : 614 1 | 

Case Number : 


be 

fo7C 


dosed : 9/2/2005 11:36:43AM 

Office : COLUMBUS 
Office Code : 3160-3930 

Investigative Program : 


Assigned to Name J | Program Manager f | 

Assigned To Group : TICnJ Program/Type : Technical Access (Wireless) 

Category : TICTU 
Item: DCS 3000 


Requested Support : Please provide the Cincinnati Division 
with one DCS 3000 to be used as a client in an upcom ing Title 
III. This will be interfaced with a portable ! fc vstem 

which is also being requested on 2/1/2005. This Title iii will be 
run out of the Cincinnati field office so the computer needs to 
be shipped to the Cincinnati office and not the Columbus 
RA.Thanks 



be 
hi 4 
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[ 

UNCLASSIFIED | . 

November i 

RMS Request Number: 

0097502 



Request ID : 0097502 
Status : Closed 


Opened : 2/22/2005 1:09:41 


Performance indicator : Capital equipment 
Closed : 9/2/2005 11:38:04AM 



Assigned to Name | j 

Program Manager ] j 

Assigned To Group : 7ICTU 

Program/Type : Technical Access (Wireless) 

Category : 7TCTU 


Item: DCS 3000 









November 08, 2006 


RMS Request Number: 0097761 
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November 08, 2006 


RMS Request Number: 0098237 

| Request ID : 0098237 Performance Indicator : Capital equipment 

Status : dosed Opened : 3/16/2005 10:20:34AM Closed : 9/2/2005 11:36:43AM 

Requestor Name | | Office : MOBILE 

Phone : 25 i 1 Office Code : 3490-0000 

1 be 

Case Number; Investigative Program : 


Assigned to Name j j 

Proqram Manaqer J 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 

Program/Type ; Technical Access (Wireless) 

Requested Support : As per telephone call wittj 

Mobile herein requests a rack mounted DCS 3000 along with a 


rack mounted UPS which is needed as soon as possible In Mobile 
so that old system can be relocated to a Till plant for displaying 

1 j|has Reassigned or Forwarded this request to 

Idata to case agents. Mobile also requests 

113/30/2005 1:32:26 PM | | 1 

llappropriate remote hardware and software for installation on a 
llremote computer in the Montgomery RA for remote viewing of 
f Idata collected on wireless pen registers. 

||Thanks for your support. , Ik 

j| Shipped on 3/30/05. || 

2 


b6 

b7C 

b7E 
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November 08, 2006 


RMS Request Number: 


0098359 


Request ID .-0093359 
Status : Qosed 

Opened : 3/21/2005 11:26:49AM 

Performance Indicator : Capital equipment 
Closed : 9/2/2005 11:36:43AM 

Requestor Name :| 

J 

Office : TAMPA 

Phone : 813| ”"| 


Office Code : 3880-0000 

Case Number ; 

lb 6 

Investigative Program : 


fc>7C 


Assigned to Name j 

I 

Program Manager j | 

Assigned To Group : TtCTU 


Program/Type : Technical Access (Wireless) 

Category : HCTU 



Item: DCS 3000 


1 


Requested Support : A rack-mount server-based DCS3000 
[computer with a CD burner. 


| llWorkloq : 3/23/2005 11:57:33 AM 

is Reassigned or Forwarded this request to 


B 3*14 AM 

as Reassigned or Forwarded this 

113/31/2005 3:32:47 PM 
Shipped on 4/1/05 
4/1/2005 9:24:58 AM 
Completed Shipment 


1=1 


I 1 






November 08, 2006 


RMS Request Number: 0098618 



Page S45of622 







UNCLASSIFIED 
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RMS Request Number: 0101095 


Request ID : 0101095 Performance Indicator : Capital equipment 

Status : Closed Opened : 7/6/2005 12:10:00PM Closed : 2/10/2006 10:33:58AM 



UNCLASSIFIED 
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I UNCLASSIFIED [ November 08, 2006 

RMS Request Number: 01 01 41 1 


Request ID : 0101411 Performance Indicator : 

Status : Completed Opened : 7/18/2005 9:38:00AM dosed : 1/31/2006 12:06:10PM 







November 08, 2006 


RMS Request Number ; 01 01578 





• 

c 

UNCLASSIFIED 

• 

November OS, 2006 

Request Number: 

0101658 




Request ID : 0101658 
Status : Cosed 

Opened : 7/26/2005 3:03:00PM 

Performance Indicator : Capital equipment 
Closed : 2/23/2006 10:14:31AM 

Requestor Name j 

: i 

Office : WASHINGTON 

Phone : 204 

be 

Office Code : 3920-0000 

Case Number : 

b7C 

Investigative Program : 


Assigned to Name | | 

Program Manager | | 

Assigned To Group : TICTU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item: DCS 3000 




b 7C 
b7E 


UNCLASSIFIED 
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□ 

UNCLASSIFIED 

• 

□ 

November 08, 2006 

RMS Request Number: 

0101761 






UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 0X01983 


Request ID : 0101983 

Performance Indicator : Capital equipment 

Status : Closed Opened : 8/8/2005 12:22:30PM 

Closed : 4/4/2006 1:46:55PM 

Requestor Name jj 

Office : SACRAMENTO 

Phone : 9161 I b 6 

b7C 

Case Number : 

Office Code : 3720-0000 
Investigative Program : 

Assigned to Name | | 

Program Manager | | 

Assigned To Group : "FICTU 
Category : TICTTJ 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : Sacramento would like to request a DCS 

Iworklog : 8/9/2005 11:18:58 AM 1 

3000 computer for our Modesto RA, so the RA will be able to 


use the | Iproqram. We also need a router for the Modesto 

|| | |as Reassigned or Forwarded this request to' i 

RA, we will have the DCS use one channel of a T-l that goes 

II . 

from the Modesto RA to the Sacramento office. 

4/4/2006 10:38:28 AM | | 

b2 

b6 

4/4/2006 1:46:55 PM 1 1 

Shipped computer, routers, monitor, switch, and misc 
accessories on fd734 062422 


b7E 
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RMS Request Number. 


0102300 
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November 08, 2006 


RMS Request Number: 0103140 





November 08, 2006 


RMS Request Number: 01 03141 



ib7E 


Page 555 of 622 




November 08, 2006 


RMS Request Number: 01 03467 


Request ID: 0103467 
Status : Closed 

Opened : 9/19/2005 4:07:47PM 

Performance Indicator : Capital equipment 
Closed : 1/19/2006 5:00:40PM 

Requestor Name | 


Office : LAS VEGAS 

Phone : 702I ~1 


Office Code: 3380-0000 

Case Number : 

be 

b7C 

Investigative Program : 

Assigned to Name | 

1 

Program Manager \ 1 

Assigned To Group : 71CTU 
Category : TlCTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 

==n -■■■■■■■■■ ■ — ,1 


Requested Support: Per telcal with f"" j us Vegas | | llworkloq ; 9/2 0/2005 9:11:28 AM 

requests one laser; et color printer far the DCS 3000 network I I I 


b6 

b7C 


inas Reassigned or Forwarded tins request to 


119/20/2005 10:43:21 AM 
Shipped on 9/20/05. 
1(9/23/3005 8:06:54 AM 


I 1 

r~~i 


is Reassigned or Forwarded this request 
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| UNCLASSIFIED | November 08, 2006 

RMS Request Number: 01 04534 


Request ID: 0104534 
Status : dosed 

Opened : 2/28/2005 5:04:00PM 

Performance Indicator : Technical expertise 
Closed : 11/22/2005 9:16:21AM 

Requestor Name | 

ZD 

Office : KANSAS CITY 

Phone : 816| f 

Case Number : 

• lb 7 C 

Office Code : 3350-0000 
Investigative Program : 

Assigned to Name 1 

b2 

J b6 

Program Manager | | 

Assigned To Group : TICTU 
Category : TICTU 
ltem:| 

fo7C 

fo7E 

] 

Program/Type : Central Monitoring Plant 


Requested Support : User says that cell phone calls drop off 
in the middle of audio during playback. This is randomly 
happening only on cell phone calls 


fo2 

foe 

fo7C 

fc7E 


2/2005 9:43:34 AM 


J ll 2/28/2005 5:04:30 Pm[" 

||Raytheon ticket number isl^^^ 
I j 2/28/2005 5:04:30 Pm|_ 


nferenced user in with 
3/1/2005 8:00:50 AM 


"|juser in \Jth Raytheon ticket number is|[ 
has Reassi gned or For w arded this reques t. 3/16/2005 
1:23:22 Pl ^ p er | j Raytheon is going to 

put a multimeter on me input line to see if RW is providing 
enough current to support the input line. The line does not 
have a multimeter and probably will need to have one. 
4/11/2005 2:49:15 PM jLeft voicemail and sent 

email for an update. 4/11/2005 3:09:28 PNf | 

f Jailed and said that they have been in contact with 
leon trying out a number of things - most recently on 
4/8. At this time, the problem seems to be worse than 
before. Raytheon and sits are trying to work on a solution. 
4/19/2005 3:32:47 PM | fc alled today; he says 

that they have tried many different things. He went down to 
Witchita hims elf and worked on the problem. The issue is 
still the same l i s requesting someone from Raytheon or 
another qualified tec hnician come o nsite to fix the problem. I 
am forwarding this tc T"""" I 4/25/2005 11:39:22 AM 


pent an email today stating that they are 

still having problems after working with rauthogp last week. I 
| am forwarding email an d ticket 
4/25/2005 11:40:26 AM|_ 


[recording ) prior to the 


[Reassigned or Forwar ded this req uest tcT 
14/28/2005 4:06: 32 PM| |He ld teleconference with KC 

| ERF 1 | to clarify problem - 

|[There are two - ONE \ f s 
* end of a k 


1 


Jsdropping off (stops 
call - DCS 3000 indicates 20 


UNCLASSIFIED 
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g late the_groblem - and advising them of the plan to md 
n th j | l) Disconnect the li ne into the DCS-5 000 
nd measure DC voltage across th j W iile 

calling the number. Note voltage readings, especially between 
rings. Looking to see if a large voltage drop occurs. Record 
voltage readings. It will bou nce a bit during the ring. 2) If 
you have a validate d*" l ine that is collecting sati sfactorily , 
if available, contact service provider to direct to that ] | 
line and try using it for your collection. Note the system 
performance. Resul ts? 3) Is the Pen Register noting 
I l and release commands? Is it possible 

that 13 missed calls are telecommuters, misdialed digits, etc? 
Can you note the times for these calls from DCS-3000 Pen 
Data and contact service provide to determine if these were 
indeed calls made from the cell p hone or not? 4) R aytheon 
is working on modifying thgj lexec utable to include ! I 
I Do you have an internet 

address that we can send instructions, and you’ll need to 
downlo ad the file fro m a email account. We'll provide details. 
|rosisj^^^fechnique. 6/14/2005 1:26: 15 PM 
| "*""i Requested u pdate 6/24/2005 

Ill:34:i3 am | lhas Reassigned or 

Jaraartrt m rcausft g j 7/27/ 2005 12=40:47 pm 

I jJpdate received frorrl I 


UNCLASSIFIED 
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RMS Request Number: 0104606 



Assigned to Name | | Program Manager :[ 


Assigned To Group : TlCnj Program/Type : Technical Access (Wireless) 

Category : T1CTTJ 
Item: DCS 3000 






RMS Request Number: 




Requested Support : Re 3/31/OS telcal wit 
Need - 2 Rackmount DCS3000 Computrers 
Rackmount monitor 1 Rackmount upS 

cable to go from( Computer to DSC3Q00. 



UNCLASSIFIED 


November 08, 2006 


0104627 



UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0104628 


Request ID : 0104628 


Performance Indicator : Capital equipment 


Status : Closed Opened : 4/1/2005 4:45:00PM 



Phone: 303^ 
Case Number ; 


be 

fo'7C 


dosed : 1/19/2006 5:50:02PM 


Office : DENVER 
Office Code : 3210-0000 
Investigative Program : 


Assigned to Name : | | Program Manager j | 

Assigned To Group : TICTU Program/Type : Technical Access (Wireless) 

Category : TICTU 
Item: DCS 3000 


Requested Support : Please upgrade the two (2) DCS3000 
computer systems in Denver HQ with the following: 1. Two 
(2) rack mounted servers 2. Rack mounted UPS 3. Rack 4. 
Two (2) flat panel monitors with 15‘ cables 5, Two (2) 
keyboards and mice with 15 1 ca bles IP Addresses: 

| and anything else you think we 
[need. 


b2 

fo6 

fc7 C 
fe7E 


|Worklog : 8/2/2005 9:43:37 AM 


4/28/2005 


5 1:50:27 PmT” 
or Forwarded - ? 


„ this re quest tc _ 

5/6/2005 2:58:39 PM | [ Working on equipment to 

send. 

[l0/12/2005 9:04:27 AM j 1 

Equipment shipping under another rmS # because of 
lissues with this RMS. 


UNCLASSIFIED 
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• 


• 





November 08,2006 

RMS Request Number ; 

0105302 




Request ID:, 0105302 


Performance Indicator : Technical expertise 

Status : Closed 

Opened : 10/10/2005 S:12:13Pr 

A dosed : 1/19/2006 4:55:44PM 
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RMS Request Number: 


0105482 





November 08, 2006 


RMS Request Number: 01 05483 
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• 


• 





November 08, 2006 

RMS Request Number: 

0105484 




Request ID : 0105484 Performance Indicator : Technical expertise 

Status : dosed Opened : 10/13/2005 1:38:44PM Closed : 12/13/2005 10:06:12AM 









RMS Request Number: 0105676 


Request ID : 0105676 Performance Indicator : Technical expertise 

Status : Gosed Opened : 10/19/2005 11:55:46AM dosed : 1/19/2006 4:52:50PM 

Requestor | 

Phone : 3l3j f 

Office : DETROIT 
Office Code : 3220-0000 
Investigative Program : 

Case Number: b6 

b"/c 

Assigned to Name j ~| 

Assigned To Group : TICTTI 
Category : 7ICTU 
Item: DCS 3000 

Proqram Manager \ | 

Program/Type : Technical Access (Wireless) 

1 Requested Support : Reference prior conversations between 

1 flworkloa : 10/20/2005 11:13:15 AM 

| Detroit needs DCS 3000 for 

L J 

||tracking subjects. 

: >3 lhas Reassioned or Forwarded this reauest to 


| 

be 

b7C 

llU/il/m 1:47:28 PM 1 | 

|| Shipped equipment on 10/21/05. jj 
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November 08, 2006 


RMS Request Number: 


0105738 


Request ID : 0105738 
Status : Closed 

Opened : 10/20/2005 1:56:42PM 

Performance Indicator : Capital equipment 
Closed -.1/19/2006 4:51:49PM 

Requestor Name J 


Office: LOS ANGELES 

Phone : 31o| { 

fc>6 

Office Code : 3410-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name j 

t/F" ' '"7"' 

Program Manager :| | 

Assigned To Group: TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


I Please send 


Requested Support : RE: cortvo vj_ 
three (3) DCS 3000 tracking machines for use in LAFO main 
office. For use by case agents to track subjects of Pen 
Registers, etc. No cables needed, machines will be switched out 
with older models that are failing. 

Please ship to LAFO; 


]) liWnrlrtfln 1 10^1/2005 1:46:47 PM 

signed or Forwarded this request to 


11000 Wilshire Bivd., Suite 1600 
( 310 ? 


!b6 

ib7C 


1 10/24/2005 1:28:15 PM 

Shipped three systems on 10/24/05. 
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UNCLASSIFIED 


RMS Request Number: 


0105781 


Request ID: 0105781 
Status : Closed 


I Requestor Name J 


Phone : 85^ 


| Case Number : 


Opened : 10/21/2005 2:41:06PM 


Performance Indicator : Capital equipment 
dosed : 1/19/2006 4:50:41PM 

Office : SAN DIEGO 
Office Code : 3780-0000 
Investigative Program : 


I Assigned to Name 4_ 


Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support : Per the 10/21 /05 telephone 
[conver sation between San Diego TTA { | and 


InCTU-i \ please provide two (2) DCS3QQo l I 

| ___fy$tems to support on-going and future T-IIIs. 


b2 

b6 

b7C 

b7E 


|Wortelog : 10/24/2005 9:40:33 AM 


Fas 


las Reassigned or Forwarded this request to 


10/26/2005 4:11:29 PM L 

|| Shipped two tracker systems on 10/27/05. 


UNCLASSIFIED 
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November 08, 2006 


RMS Request Number; 01 05909 
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RMS Request Number: 


Request ID : 0106085 


Status : Closed 

Opened : 11/1/2005 3:06:39PM 

Requestor Name \ 

-Z=\ 

Phone : 202f 



Case Number : 


be 

hi C 


LET 


November 08, 2006 


0106085 


Performance Indicator : Technical expertise 
Closed : 1/19/2006 4:48: 57PM 

Office : WASHINGTON 
Office Code : 3920-0000 
Investigative Program : 


Program Manager : | | 

Program/Type : Technical Access (Wireless) 


m 


,1/3/2005 9:35:09 AM 

Reassigned or Forwarded this request to 


picked up equipment on 11/09/05. 









November 08, 2006 


| UNCLASSIFIED 

RMS Request Number: 01 06150 


Request ID: 0106150 

Performance Indicator : Capital equipment 

Status : Closed Opened : 11/2/2005 7:46:16PM 

Closed : 5/1/2006 3:17:37PM 

Requestor Name ^ f 

Office : SAN DIEGO 

Phone : 358] j 

Office Code : 3780-0000 

Case Number ^ 

fo7C 

Investigative Program : 

Assigned to Name :| I 

Program Manager :| | 

Assigned To Group : TTCTU 
Category : TICTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : When possible, please provide three (3) 

porldog : 11/3/2005 9:34:40 AM 


r ^“1 

San Diego's T-III off-site. Please contact me with any questions. 

! 5 Das Reassigned or Forwarded this request to 

Please ship the equipment to my attention at the main office. 

1 T 

9797 Aero Drive, San Diego, CA 92123. 

15/1/2006 3:17:33 PM | | 


| Equipment was shipped on 5/1/06 with a seperate RMS 


foe 

fo7C 


UNCLASSIFIED 
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November 08, 2006 



S0ET 


RMS Request Number: 0106178 



SECRET 





November 08, 2006 


RMS Request Number: 0106235 
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RMS Request Number: 


0106679 
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November 08, 2006 


RMS Request Number: 01 06680 



Page 579 of 622 




November 08, 2006 


RMS Request Number: 0106779 
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UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 


0107045 


Request ID : 0107045 
Status : Closed 

Opened : 12/2/2005 12:24:36PM 

Performance Indicator : Capital equipment 
Closed : 1/19/2006 4:40:28PM 

Requestor Name j 

, 

Office : CHICAGO 

Phone : 312| j 

hlC 

. Office Code: 3150-0000 

Case Number : 


Investigative Program : 

Assigned to Name J 

| be 

Program Manager :| | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 

b7C 

Program/Type s Technical Access (Wireless) 


Requested Support : Chicago is coducting a T-in in the 
Rockford RA beginningmid Dec. A portable V.B. is already on 
request frorr l 1 We also need a DCS3000 computer 

J for the call data collection . AT-1 has been ordered for the link 

l assa i 



: 12/2/2005 2:19:32 PM 

Reassigned or Forwarded this request to 


:38 PM I 1 

Reassigned or Forwarded this request to 


‘12/5/2005 3:32:44 PM 
Equipment shipped with Firewall on 12/6/ 
1 12/7/2005 9:14:30 AM 
Equipment shipped to Rockford 
1 12/7/2005 9:55:24 AM 
Equipment sent 12/7/05 



Page 582 of 622 







UNCLASSIFIED I November 08, 2006 



be 

b7C 

b"?E 


UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 


0107097 


Request ID : 0107097 
Status : dosed 

Opened : 12/5/2005 1:13:14PM 

Performance Indicator : Capital equipment 
Closed : 1/19/2006 4:38:46PM 

Requestor Name :| 

=1 

Office : SAN FRANCISCO 

Phone : 41^ | 

fo6 

Office Code : 3790-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name | 

} 

Program Manager :| [ 

Assigned To Group : nCTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



forkloq : 12/7/2005 9:57:22 AM 

Reassigned or Forwarded this request to 


12/8/2005 7 :59:17 AM | \ 

| lhas Reassigned or Forwarded this request to 


iT7TT7 m '?; rf :17AM I I 

Shipped two systems on 1/11/06. The other systems will 
|be sent when more cpu's are ordered. 
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November 08, 2006 


UNCLASSIFIED 


RMS Request Number: 0107244 


Request ID: 0107244 

Status : Closed Opened : 12/9/2005 12:10:56PM 

Performance Indicator : Capital equipment 
Closed : 1/19/2006 4:36:44PM 



Requestor Name j | k 7i - 

Office : CLEVELAND 

Phone : 216] 

Office Code : 3170-0000 

Case Number : 

Investigative Program : 

Assigned to Name j | fc 7 C 

Program Manaaer :[ 1 

Assigned To Group : TICTU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item: DCS 3000 


II Requested Support : Re 12/7/05 telcal w| | 

| |worWog : 12/9/2005 3:21:50 PM |j 

||Request 1 Color Laser Printer for use with CV's Main DCS3000 

l 1 


1 ^ias Reassigned or Forwarded this request to 

b6 

1/4/2006 9:13:50 AM | | 

b7C 

Shipped on 1/4/06. 


1/4/2006 9:45:16 AM f ~ | 


COMPLETED SHIPMENT 


UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 


0107391 



b7E 
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^seeRET 1 November 08, 2006 


RMS Request Number: 01 07403 
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November 08, 2006 


RMS Request Number: 01 07597 
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RMS Request Number. 


Request ID : 0107691 

Status : Closed Opened : 12/28/2005 12:50:09PM 

Requestor 

Phone : 31 = b7C 

Case Number : 


Assigned to Name \ | ^ , 

Assigned To Group : TICTU b7C 

Category : TlCrU 
Item: DCS 3000 


Requested Support : Detroit requests two (2) DCS 3000 
Isystems. The systems will be use d in RAs, one in the^^^J 


hZ 

be 

b"/c 

fo7E 


November 08, 2006 


0107691 



[| [[working : 12/28/2005 1:54:07 PM 

pas Reassigned or Forwarded this request to 


■ Reassigned or Forwarded this request to 


1 12/30/2005 11:15:27 AM 
Equipment Shipped on 12/30/05. 


I 1 


Ihas Reassigned or Forwarded this request to 


1112/30/2005 11:15:39 AM 


1=1 


Jhas Reassigned or Forwarded this request to 


age 590 of 622 





RMS Request Number. 


0107895 
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RMS Request Number: 


Request ID : 0107926 
Status : dosed 
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November 08, 2008 


RMS Request Number: 0108859 





Status : Closed 

Opened : 2/7/2006 4:55:07PM 

Closed : 2/24/2006 9:00:53AM 

Requestor Name 

=□ b, 

Office : SAN FRANCISCO 

Phone : (925)| 
Case Number : 

fc7C 

Office Code : 3790-0000 
Investigative Program : 

Assigned to Name j 

1 be 

Program Manager | | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 

fo7C 

Program/Type : Technical Access (Wireless) 


Requeste d Suppo rt : San Francisco requests a T1 router to 

support th<| |nn intercept utilizing a portable VBIII system 

in the San Francisco Division, Santa Rosa Resident Agency. If at 
all possi ble, we w ould also request a DCS3000 workstation 
with the j [ program to support the surveillances re the Till 
at the RA. Equipment can be shipped to the Tech Off-Site if no 
FBI markings a re on the shipping labels. The addr ess for the 
Tech Off-Site i d i Martinez. CA 

94533 

Lb 

fc7C 

b'7E 


Hworklog : 2/ 10/2006 10:31:54 AM 

as Reassigned or Forwarded this request to 


Equipment shipped to Sata Rosa RA on 2/24/06. 
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Request 10 : 0109085 
Status : Closed 


Opened : 2/14/2006 12:51:18PM 


Performance Indicator : Capital equipment 
Closed : 4/28/2006 10:44:11AM 


Requestor Name j 
Phone : 781 1 
Case Number : 


Office t BOSTON 
Office Code : 3090-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program Manager : 

Program/Type : Technical Access (Wireless) 


Requested Support : Per 2/14/06 telcal froi 

| Boston requests a DCS 3000 system be shipped to tt 
Providence RA located at : 


Suite 900 
10 Doran ce Street 
Providence RI, 02903 


RA telephon e (4011 
RA POC: SS4 


1 4/27/2006 11:54:10 AM 

Equipment was shipped on 4/28/06. 






November OS, 2006 


RMS Request Number: 0109246 
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November 08, 2006 


RMS Request Number: 01 09247 
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Request ID: 0109900 


Performance Indicator : Capital equipment 

Status : dosed 

Opened : 3/16/2006 3:29:59PM 

Closed : 5/26/2006 2:48:24PM 

Requestor Name j 


Office: OKLAHOMA CTTY 

Phone : 40s| 


Office Code : 3580-0000 

Case Number : 


Investigative Program : 


Assigned to Name 
Assigned To Group : TICTU 
Category : TICru 
Item: | | 


Program Manager | | 

Program/Type : Central Monitoring Plant 


Requested Support : Per c onversation betweer j | 

ERF, and Ta| (Oklahoma Qty, OC Division requests 

a portable VB system with 4 workstations, to run T Ills in ou r 
Tulsa RA. This RMS will also serve to request of f j 1 

B ERF, the advising, coordination, provisioning and 

Jon of all DCS 3000 and related equipment with | | 
f In the Tulsa RA. 


I Hworldog : 3 /20/2006 7:59:00 AM 

H i to Reassigned or Forwarded this request to 

113/20/2006 8:03:12 AM I I 

Spoke t j fe nd should have portable for his 

installation in May timeframe. , . 

a 7:45:17 A M | j 

hipped from l t o Tulsa office May lit! 

2:48:24 PM f 1 

New system received by Tulsa office 
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November 08, 2006 


RMS Request Number: 01 09948 
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November 08, 2006 


RMS Request Number: 


0110431 


Request ID : 0110431 Performance Indicator : Capital equipment 

Status : Closed Opened : 4/3/2006 2:16:54PM dosed : 5/10/2006 10:27:11AM 



Requested Support : Request the suggested 'Task Force 

buffer solutjon'7DCS3000 computer and installation/support for 
providing pen data to Chelsea offsite VBIII system during 
upgrade of main CMP VBIII system upgrade. 

Reference conversation with | | last week regarding 

this matter. 

b6 

b7C 
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November 08, 2006 


RMS Request Number: 01 1 0532 
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RMS Request Number: 


0110987 




I 

1 

■ 


H ^ Wk r .v-- B P 






November 08, 2006 


RMS Request Number: 0111238 


Request ID : 0111238 


Performance Indicator : Technical expertise 

Status : Closed 

Opened : 5/2/2006 4:07:19PM 

Closed : 5/19/2006 4:09:56PM 
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November 08, 2006 


RMS Request Number: 0111597 


Request ID : 0111597 
Status : Closed 

Opened : 5/17/2006 4:01:45PM 

Performance Indicator : Capital equipment 
Closed : 5/18/2006 10:54:11AM 

Requestor Name ^ 

_l 

Office : SAN JUAN 

Phone : 78/1 

be 

Office Code : 3800-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name J 

- 1 

Program Manager :| f 


Assigned To Group : 7ICTU Program/Type : Technical Access (Wireless) 

Category : nCTU 
Item: DCS 3000 


Requested Support : Request one| Iclient computer j| 

with monitor for use w/ DCS 3000. [j 

Iwnrirlno ; 41 

„ 1 


u i 


Jj/18/2006 8:44:56 AM 

is Reassigned or Forwarded this request to 


[5/18/2006 8:45:41 AM 

Equipment shipped on 5/18/06. 
[5/18/2006 10:54:11 AM 
Shipped equipment 


[=□ 
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November 08, 2006 


RMS Request Number: 0111948 
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• 


• 





November 08, 2006 

RMS Request Number: 

0112106 




Request ID: 0112106 


Performance Indicator : Capital equipment 

Status ; Qosed 

Opened : 6/7/2006 7:50:47AM 

Closed : 6/9/2006 8:55:57AM 



Assigned To Group : TtCTU Prog ram /Type : Technical Access (Wireless) 


Category : 7TCTTJ 
Item: DCS 3000 
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November 08, 2006 


RMS Request Number: 0112329 






November 08, 2006 


RMS Request Number : 01 12330 


Request ID: 0112330 

Status : Completed Opened : 6/15/2006 

1:30:07PM 

Performance Indicator : 
dosed : 8/4/2006 10:09:17AM 

Requestor Name | | 


Office : INDIANAPOLIS 

Phone : 317-321-6305 


Office Code : 3310-0000 

Case Number : 

be 

b7C 

Investigative Program : 

Assigned to Name J j 


Program Manager | | 

Assigned To Group ; TTU 
Category : TTU 

Item: Wireless Intercept and Tracking Team 


Program/Type : Wreless Intercept and Tracking Team 


Requested Sup port : Air card, software and access for DCS 
1 3000 to support IF| program, IP will cover cost of service. 


□ 


jWorMog: 6/19/2006 5:51:56 PM 


b2 

b6 

b7C 

b7E 


las Reassigned or Forwarded this 

|8/4/2006 10:09:17 AM 
Receive d fa r 

16/29/06 
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November 08, 2006 


RMS Request Number: 0112738 


Request ID: 0112738 
Status : Completed 

Opened : 7/S/2Q06 2:27:11PM 

Performance Indicator : 
Closed : 7/10/2006 8:43:46AM 

Requestor Name | 

1 

Office: MCALLEN 

Phone : 956| j 

h 

Office Code : 3770-4860 

Case Number : 

hlC 

Investigative Program : 

Assigned to Name j 

| 

Proqram Manager 1 | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


jlWorklog : 7/6/2006 9:43:10 AM 

1 % 

rd. Thanks j j 

| Ihas Reassigned or Forwarded this request to 


b2 

be 

117/6/2006 10:16:23 AM | j 

]| Equipment Shipped on 7/6/06. 


blC 

b7E 
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RMS Request Number: 



November 08, 2006 


0113160 


Performance Indicator : 
Closed : 9/14/2006 2:01:47PM 

Office : SAN FRANCISCO 
Office Code : 3790-0000 
Investigative Program : 





RMS Request Number. 


0113568 


Request ID: 0113568 

Performance Indicator : 

Status : Completed Opened : 8/8/2006 10:54:00AM 

Closed : 8/17/2006 8:33:57AM 

Requestor Name | j 

Office : MINNEAPOLIS 

Phone : 612| | 

Office Code : 3480-0000 

Case Number : jp & 

b7C 

Investigative Program : 

Assigned to Name j” | 

Proqram Manaqer 1 | 

Assigned To Group : 7ICTU 

Program/Type : Technical Access (Wireless) 

Category : TTCRJ 


Item: DCS 3000 


Requested Support : Minneapolis requests a DCS 3000 
collection system; two (21 routers for al bata line; and, an 

Hworklog : 8/8/2006 2:23:56 PM 

p L 

[switch for a Till at the St. Paul, RA.| j 

I lias Reassigned or Forwarded this request to 

assistance is also requested in implementing this intercept which 

| 

is expected to occur towards the end of August 2006. 

8/16/2006 8:39:33 AM | | 

fo2 

Shipped router to Minneapolis and router and CPU to St. 
Paul on 8/16/06. 


hS 

b7c 

fo7E 
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November 08, 2006 


RMS Request Number: 0113830 
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November 08, 2006 


RMS Request Number: 0114478 







RMS Request Number: 



fo2 
b 6 
h7C 
b7E 


November 08 , 2006 


0114540 
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November 08, 2006 


RMS Request Number: 0115006 
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November 08, 2006 


RMS Request Number: 0115182 
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I UNCLASSIFIED ~~| November 08, 2006 

RMS Request Number: 01 15560 


Request ID : 0115560 

Performance Indicator : 

Status : Completed Opened : 10/30/2006 3:57:12PM 

Closed : 11/1/2006 8:35:30PM 

Requestor Name j | 

Phone : 50s| f 

Case Number : 65Q ( 0 6 

. b7C 

Office : ALBUQUERQUE 
Office Code : 3020-0000 
Investigative Program : NHP-FCI 



Assigned to Name | j 

Proqram Manager j 1 

Assigned To Group : TlCnj 
Category : TICTLI 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : request a DCS3000 PC for use as a 

liworkloq : 10/31/2006 11:30:02 AM ] 

client machine in T3 room for location information as per e-mail 

f - 1 

M 1 

ill lias Reassigned or Forwarded this request to j 

1 — Jb6 nL " 

1 | . . 

b7C 

1] 1 1/1/2006 8:35:23 AM | | j 

II Equipment shipped on 10/31/06. j 


UNCLASSIFIED 
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November 08, 2006 



Assigned to Name | | 


Program Manager J 

Assigned To Group : T7C11I 
Category : TICTU 
Item: DCS 3000 

be 

b7C 

Program/Type : Technical Access (Wireless) 





November 08, 2006 


RMS Request Number: 


0049848 


Request ID : 0049848 


Performance Indicator : Capital Equipment 
Opened : 11/1/2000 10:36:00AM Closed : 6/18/2004 10:40:32AM 


Requestor N ame 4 
Phone : (312)| 


Office Code : 3150-0000 
Investigative Program ; 


Assigned to Name { 

Assigned To Group : DITU 

Category : DUU 

Item: Maintenance/Upgrade 


Program Manager :| 
Program/Type :| 


Requested Support : Repair of Redhook collection computer, 
System locked up and fails to reboot. Hard disk makes whirring] 
llsoynd and frils to jgafl OS. Al%, rg^est replacement of|_J 


IWorkloo : 9 /24/2004 7:50:44 PM 

""11/1/2 000 10:36:29 AM 6 553 6553 asslgned/fowarded 
recpaLt d I (Sscwtt 11/1/2000 12:46:19 

PM | | B ox rereived 11 / 1 / 0(1 I ' l assigned/forwarded | 

^ejuest toi lassianea/fonvarded rannpcuri ' ^ I 

I (begeH” 11/2/2000 4:05:20 PM l I 

f ouna another replacement PC. This was brought to 
[shipping today a t 4pm. (Sea-erf' 11/2/200 0 4:05:37 P M 
_____ lasjigned/forwarded request tcT~] 
iTsd fet) 11/15/2000 8:35:11 AM l I 
If rom Chicago sent an email that the system sti 
will not function properly. It is believed that this may be 
because a d ifferent m onitor is being used. 1 1/21/ 2000 
11:46:28 AM 1 Sh ipping another box tor kodav, II 
along with l I 12/5/2000 1:28:26 PM I 

Sent out wor kstation 12/6/2000 8:58:06 A M I TTA 
l advised that the system was working and no 
further assistance was anticipated in the near future. 





November 08, 2006 


RMS Request Number: 


0051618 



is looking at the da ta. I Icannot p rocesse s the .raw 

files because of the l lis helping ! I to turn the 

.r aw files into .mod files . | _ | assigned/forwarded request 

td I fs Sgret) S/16/2001 11:18:23 AM 

1 I Gave data to j | today at about 10AM. He is 
1| working on converting the d ata . ^eerSt) 9/6/2001 
1:54:33 PP | | did a r eport on t he Data. 

iKSearet) 10/18/2001 7:56:42 APj |Rcd more data 
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• • 

| UNCLASSIFIED ] November 08, 2006 


RMS Request Number: 0078997 


Request ID : 0078997 

Performance Indicator : Technical Expertise 


Status : Closed Opened : 10/8/2003 2:24:00PM 

Closed : 6/18/2004 10:41:31AM 


Requestor Name f 

Phone : 972| I 

Case Number : 

fo6 

Office : DALLAS fo7C 

Office Code : 3190-0000 
Investigative Program : 

b2 

Assigned to Name J \ 

Program Manager :| j 

b 7 C 

Assigned To Group : DUU 

Category ■ DUU 

Item: Intemet/ISP intercept 

Program/Type | j 

b7E 

llRequested Support : System to review old RedHook 
llfollowina media: | |aodJ3QSSM 

j| SlWorkloq : 9/24/2004 7:58:14 PM 




Hi] — n37S72D03 2:24:48 Pl^l l 


1 (from July 97? I previously discussd this wj 

llassiqned/forwarded reauest td 

~l 

|| Provide software and internal drives for the above media. 

91110/8/2003 4:09:19 PM 1 I" -- " 


||assigned/forwarded request to| I II 


fc >2 

b6 

b7C 

b7E 






1 UNCLASSIFIED 1 

November 08, 2006 

RMS Request Number: 0080043 


Request ID : 0080043 

Performance Indicator : Capital Equipment 

Status : Closed Opened : 11/6/2003 3:33:00PM 

Closed : 6/18/2004 10:41:33AM 

be 

Requestor Name j 

Phone : 972-J J 

Case Number : 

Office : DALLAS 
Office Code : 3190-0000 
Investigative Program : 

b2 

be 

b7C 

Assigned to Name :| I 

Program Manager j 


Assigned To Group : DITU 

Category : DITU 

Item: Intemet/ISP intercept 

Program/Type :| | 


Requested Support : Re RMS Request # 078997 submitted c 



10/8/03: Due to Discovery deadlines I need this request 



expedited. It pertained to needing a computer to review old R( 

dl lW*m 3:33:59 PM| 1 

Hook intercept on multiple types of media. 

||assigned/forwarded request td 1 



runumta IfS 



I 


b2 

be 

b'7C 

b7E 


UNCLASSIFIED 

Page 6 of 7 





November 08, 2006 




RMS Request Number: 


0081192 


Request ID : 0081192 

Status : Closed Opened : 12/17/20G3 11:43:00AM 

Performance Indicator : Technical Expertise 
Closed : 6/18/2004 10:41:34AM 


Requestor Name j .«~j 

Office : DALLAS 


Phone ; 9721 ] 

Case Number : 

Office Code : 3190-0000 
Investigative Program : 

fc2 

Assigned to Name j | 

Program Manager 1 1 

b7C 

Assigned To Group : DUU 
Category : DITU 
Item: Data Processing 

Program/Type :| f 

b7E 


Requested Support ; Re RMS 078997 dated 10/8/03 & RMS 
080043 dated 1 1/6/03 J | advised that due to 

problems incountered w/ the sofware used to process the old 
Red Hook data, Dallas should send the media (duplicates) to 
for processing. After processing, please save the processed 
version of the data and send to Dallas via removable hard dri' 
or in the processing computer. That wav the case agents can 
just use the current version o f T to view the da ta 

needing to reprocess it. Data being shipped to| j 



9/24/2004 7:58:48 PM 


11:43:38 
arded req uesttq 


2003 

1 assigned/forwarded 

12/17/2003 12:23:43 P M — 
-equest tol 


jassigned/forwarded request t( 


b7C 

b7E 




Freedom of Information 

and 

Privacy Acts 

FOIPA# 1056287 and FOIPAM056307-1 
Subjects: DCS-3000 and RED HOOK 
File Number: DIVISION DOCUMENTS 
Section: 33 



Federal Bureau of Investigation 




lb 2 

fot| 


3. DCS-3000 (system) 


a. Description of the types of FISA information contained in DCS-3000. 

DCS-3000 is [the primary collection platform?] for pen-register/trap-trace 
data, which is the only information collected and stored by the DCS- 
3000. Per the Communications Assistance for Law Enforcement Act of 
1994 (CALEA), this information is intercepted by the targets' service 
providers and delivered to the DCS-3000 in standard formats. I I 

^ 1 

b. Explanation of how FISA information is controlled, that is. restrictions on 
search and retrieval of information. 

Most FBI field offices use the DCS-3000 as a "front-end" collector. The 
oen-register/trap-trace data collected by the DCS-30001 1 1 

1 1 Md - HCy * 




DATE; 06-08-2007 

CLASSIFIED BY 65179 DMH/TAM/KSR/cb #1056287 
REASON: 1.4 (g) 

DECLASSIFY 01: 06-08-2032 


ALL INFORMATION CONTAINED 
HEREIN IS UNCLASSIFIED EXCEPT 
WHERE SHOWN OTHERWISE 
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